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Introduction
　　Lewandowska-Tomaszczyk（1989,…p.75）referred…compliments…to…a…good…act…which…
performed…to…make…the… listener… feel…good.…He…pointed…out… that…compliments…can…satisfy…
addressees’…expectations…rather… than…“expressing…a…position… judgment… for…a…referential…
or… informative…reason.”…I…will…analyze… two… functions…of…compliments… in…different… forms…
in… this… thesis.…Compliments…and…responding…are…very…common…mods… in…our…daily… life…of…
conversation.…These…two…speech…acts…influence…each…other…altogether.……Compliments…reflect…
different…cultures…between…the…western…and…eastern…countries.…They…have…special…forms…of…
language…in…language…communities.…Compliments…are…used…in…a…high…rate…by…human…beings…
in…the…communication.…They…are…covered…by…cultures.…Furthermore,… they…have…different…
functions,…styles,…and…objects.…Not…only…did…they……shorten…the…distance…of…people,…but…they…
also…build…up…a…good…relationship…between…people…as…well.
　　As…Pomerantz（1978）refers,… compliments… lead… receivers…hard… to…decide…how… to…
respond… them.…When…people… respond… to… compliments,… there…are… two…preferences.…On…
one…hand,…people… tend… to…be…avoided…of… self-praise.…On… the…other…hand,…people…accept…
compliments.…To…use… the… responding…of… compliments… correctly… influences… the…balance…
of… the…discourse… in… the…communication.…According…to… the…studies,…compliment…topic… is…a…
very… important… factor… in…responding…compliments.…The…contents…of…compliments…refer…to…
people's…ability,…achievements,…personality…and…etc.…The…responding…of…compliments…are…
various…in…different…forms…and…culture.
　　Contents…of…the…topic…which…increase…responding…of…compliments…are…able…to…increase…
the…acceptance…of… compliments.…Meanwhile,… topics…which…decrease… the… responding…of…
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compliments…cannot…increase…the…acceptance…of…compliments.…Politeness…is…considered…to…be…
a…social…behavior.…A…great…deal…of…communication…is…determined…by…our…social…relationship.…
Although…there…are… too…many… factors… that…affect…our…social… relationship,… the…politeness…
is…such…an… important… factor… that… it…helps…people…build…a…good…relationship.…Between…the…
internal…and…external…factors…which…affect…people’s…relationship,…politeness…carries…out…the…
impact…to…the…social…relationship…in…the…interaction.…At…the…same…time,…compliment…is…a…kind…
of…polite…form.…Not…only…it…is…used…to…open…a…conversation…or…to…erase…the…embarrassment…
of… the… conversation,…but… it… can… save… the… listener’s… face.…Thus,… compliments,…being…as…
politeness,…are…very…important…to…the…interaction.
　　According…to…Brown…and…Levinson（1987）,…they…proposed…Face…Threatening…Acts
（FTA）.…The…FTA…includes…threatening…speakers…or…listeners’…positive…and…negative…face.…
Geoffrey…Neil…Leech（1983）proposed…Politeness…Principles（PP）which… include…Tact…
Maxim,…Generosity…Maxim,…Approbation…Maxim,…Modesty…Maxim,…Agreement…Maxim,…
and…Sympathy…Maxim.…On…the…contrary,…Gu（1990）proposed…six…PP… in…Chinese…which…
contains…Respectfulness…Maxim,…Appellation…Maxim,…Refinement…Maxim,…Consistency…
Maxim,…Virtue,…and…Speech…and…Behavior…Maxim.…Both…of…the…two…PP…have…similarities…and…
have…good…merits…to…make…person…be…polite…in…the…conversation.…
　　I…analyze…my… idea…about… the…differences…among…different…groups.… …By…studying…the…
differences…among…Chinese,…English…and…Japanese,…people…use…different…compliments…and…
their…respondings.…These…are…due…to…various…backgrounds…of…cultures.…Only…if…people…get…
more…knowledge…about…the…compliments…and…compliments…respondings,…people…can…avoid…
the…misunderstandings…and…they…can…make…good…relationship…in…the…interactions.
Compliments
Compliments,…as…discourse…acts,…have…their…own…social…decisive…value.…Not…only…do…they…
have…good…functions…of…praising…others,…but…they…also…reflect…different…values… in…different…
communities.…People…have…different…backgrounds…and…living…in…different…cultures.
1．The definition of the compliments
　　The…Oxford English Dictionary…defines…a… compliment…as… from…French…compliment
（noun）,…complimented（verb）,…from…Italian…compliment…‘fulfillment…of…the…requirements…
of…courtesy’,…from…Latin…complemented…‘completion,…fulfillment’（reflected…in…the…earlier…
English…spelling…complement,…gradually…replaced…by…the…French… form…between…1655…and…
1715）.…It…is…a…polite…expression…when…people…are…speaking…to…others.…In…people's…discourse,…
using…compliments…correctly…plays…a…big…role.
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　　“Compliments are speech acts that are used to negotiate solidarity in daily conversation, 
which are related to the concepts of face work in politeness theory.（Brown and Levinson, 
1978; Herbert, 1986; Homes, 1986）.”…Fujimaru（2015）quoted… this… definition… in…
his… thesis.…Furthermore,… he… referred… that… compliments… are… formulaic…because… of… the…
compliments…words…are… those…positive…verbs…and…adjectives.…As…Homes（1995,…p.118）
referred,…compliments…are…“social… lubricants…which…create…or…maintain…rapport”.… …Thus,…
they…are… intended…to…have…a…positive…effect…mostly.…This… is…called…positive… function.…One…
aspect…is…that…compliments…can…strengthen…the…people's…relationship…between…speakers…and…
listener.…Moreover,…it…is…an…important…way…to…accomplish…the…conversation.…
2．Compliments have positive functions
　　Compliments… have…positive… evaluation… in… our… conversation.… It… is… frequently… for…
interlocutors…to…use…complements…to…open…a…conversation.…Otherwise,…they…may…be…used…to…
transfer…different…topics…and…make…the…discourse…smoothly.
　　When…people…use… them…at… the…beginning…of… the…conventions,… it…would…be…a…good…
start… like… ice-breaking…which…can…create…a…very…relax…atmosphere.…For…example,…when…
you…come…across…your…good… friend,…you…can…start…a…conversation…by…saying… '…You… look…
nice…today!'……Not…only…English,…Chinese,…but…also…Japanese…have…the…same…function…in…the…
compliments.…Thinking…about…the…situation…of…its…occurring…in…the…conversation,…they…might…
be…used…to…be…content…with…the…expectation…of…listeners.……Such…compliments…can…moderate…
embarrassment…occurred…in…the…discourse.…To…praise…other…people…is…a…basic…function…in…the…
compliments.…“You…did…a…good…job”…or…“Well…done!”…All…of…these…words…are…very…positive…to…
encourage…people…to…have…more…confidence…to…do…something.…At…last,…it…is…frequently…used…
to…end…the…conversation.…“Nice…to…talk…to…you!”…or…“I…am…happy…to…talk…to…you”…is…a…very…
easy…sentence…to…express…the…mood…of…speakers.…Compliments,…being…as…a…positive…function,…
play…a…very… important…rule… to… take…a…good…conversation…and…build…a…good…relationship…
between…people…in…the…conversation.
3．Compliments have negative effect
　　Everything…has…good…functions…and…bad…functions.…However,…if…the…compliments…have…
negative…effect,… they…would…not…be… the… 'lubricants'…which…are…called…negative… functions.…
Mostly,… they… are…distinguished…by…different… context… or…different… atmosphere… of… the…
conversation.……For…example,…if…the…compliments…have…envy…or…some…unwanted…idea…of…the…
receivers,…they…are…not…real…thoughts…of…the…speakers.…Here…is…an…example…as…follows:…one…
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of…our…friends…makes…a…very…childish…mistake.…In…Chinese,…we…also…say…“你真厉害！（…You…
are…so…adorable!）”…We…can…guess…that… it… is… impossible…to…give…the…praise…meaning…in…this…
situation.…Thus,…it…has…an…opposite…meaning…which…means…laughing…at…this…mistake…or…the…
speakers…do…not…want…to…give…any…comment.…In…this…case,…the…influence…of…compliments…is…
negative.…People's…face…will…be…threatened.
　　However,…some…people…are…confused…compliments…with…congratulations.…According…to…
the…Oxford…dictionary,…it…gives…the…definition…like…“congratulate…somebody”（on…something）
means…“to… tell… somebody…that…you…are…pleased…about… their…success…or…achievements”.…
For…example,…when…your…good… friend…does…a…good… job… in… the…examination,…you…also…say…
'congratulations!”…Here,…you…praise…your… friend's…success…of… the…examination.…As…Norrick
（1980,…P297）mentioned,…it…is…more…objective…judgment.…Because…of…the…success,…you…have…
the…mind…of…praise.…Compliments…are…more…‘personal…and…subjective…judgment’.…We…can…
understand…that…compliments…tend…to…person's…subjective…mind.
4．Compliments sentences
　　Here…I… list…some…compliments…pattern… in…English,… Japanese…and…Chinese.… …Not…only…
they…occur… in… the…conversation,…but…also… they…are…used… in… letters…of…recommendation.… I…
choose…these…sentences…from…an…English…learning…book.…Chinese…sentences…are…translated…
with…myself.…
Some of the compliments in English, Chinese and Japanese
English Japanese Chinese
Aren’t…they…adorable ！ まあ、なんてかわいいのでしょう！ 他们真可爱。
Excellent!　 すごいね。 太完美了。
Good…one.　 上手ね。 你做的很好。
That’s…beautiful. すばらしい。 太漂亮了。
I’m…very…impressed. これは、すごい。 给我留下很好的印象。
Way…to…go! よくやった。 你做的真棒。
You…did…a…terrific…job. すばらしいできだ。 你做的太好了。
Looks…much…better…on…me. 私に似合いますよね。 你跟我很合拍。
You…are…the…best. 本当に良いやつだ。 你真的很好。
That’s…even…better.　 そりゃ結構。 这个非常好。
That’s…what’s…great…about…you. そこが君の良いところだよ。 这是你的优点所在。
You…are…a…big…help. とても助かった。 你帮我大忙了。
That’s…a…thought. 面白い考え方だ。 考虑得很好。
The…never. たいしたやつだ。 你做的成功。
That’s…help. こりゃ、助かる。 这已经帮我大忙了。
出典：「英語にするとこうなる　使える口語表現」
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5．The comparison of compliments in English, Chinese and Japanese
　　Comparing…English…to…Chinese,…there…are…lots…of…differences…between…them.…In…English,…
speakers…give…a…high… frequency…of… compliments…on… interlocutors'… appearance（Manes…
and…Wolfsan,…1980）.…While… in…Chinese,… speakers…give…a…high… frequency…of…compliments…
on… interlocutors’…performance…such…as… internal…quality（Ye,…1995）.… In…English,…people…
express… compliments… to… their… family…member…more（spouse… and… children）.…On… the…
contrast,…people…seldom…give…compliments…to…family…members…in…Chinese（Liu,…2009）.…In…
English,…speakers…give…compliments…to…strangers…as…a…greeting.…But…in…Chinese,…speakers…
seldom…give…compliments…to…strangers.…Compliments…also…occur…during…the…same…gender,…
especially… in… female-… female… interactions… in…American…English（Knapp…et… a1.,… 1984）.…
However,…speakers…seldom…give…compliments…from…a…male…to…female（on…purpose）
　　According… to…Manes…and…Wolfson（1981）,…compliments…are… formulaic…which…have…
particular… forms… like…verbs…and…adjectives.…Furthermore,…Wolfson（1981）referred…that…
Americans…compliments…reflect…many…repetitions.…In…her…study,…the…positive…value…words…
take…up…80%…that…all…of…those…are…adjectives.…She…stated…that…Americans…mostly…use…'nice,'…
good,… '… 'beautiful,’… 'pretty,'…and… 'great'… to…express…compliments.…“You… look…pretty…today.”
（Wolfson,…1981）There…are…also…popular…verbs…such…as…'like'…and…'love'.…For…example,…“I…love…
your…outfit”（Wolfson,…1981）.…These…positive…verbs…which…are…used…as…compliments…take…
up…86%…in…her…study.
　　With…respect… to… the… form…of… compliments,… there…are… three…patterns… in… the…giving…
compliments.…And…the…data（2011）indicates…these…three…patterns…which…take…up…almost…
80%…in…the…giving…compliments.
A:…Noun…Phrase…+…Adjectives…e.g.:…Your…hair…is…beautiful.
B:…Verb（like/love）+…Noun…Phrase…e.g.:…I…like…your…clothes.
C:…Pronoun…+Adjectives…+Noun…Phrase…e.g.:…That…is…a…good…bike.
　　Yu（2005）pointed…out…the…differences…between…American…and…Chinese…compliments…
in…his…research.…The…result…of…his…data…was…that…both…Chinese…and…American…use…direct…
compliments.…But…American…used…more…compliments…than…that…used…by…Chinese.…He…also…
explained… the…reason…why…Chinese…concern…about… the… 'face… 'and… 'politeness…behavior.’…
Yu（2005）told…us…compliments…reflected…social… status.…For…example,… the…compliments…
often…occurred…between… friends…or…colleagues.…Thinking…of… the…contents…of…compliments,…
they…refer…to…the…appearance,…skill,…or…etc.…In…the…western…countries,…they…often…say…“Your…
clothes… look…nice”.…It… is…common…to…praise…others… like…this…without…considering…whether…
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they…are…males…or…females.…In…Chinese…,…you…would…hardly…hear…a…male…praise…a…male…or…a…
male…praise…a…female…like…“…Your…clothes…looks…nice.”…These…often…would…be…misunderstood…
by…people… that… they…have…something…on…purpose.…Especially… for…a…male… to…a… female,… the…
female…would…think…that…the…man…loves…her…most…of…the…time.…Daikuhara（1986）referred…
that…over…70%…Japanese…people…don't……give…compliments…to…their…spouses…in…order…to…avoid…
'self-praise.’
　　Barnlund…and…Araki（1985）made…a…questionnaires…between…American…and…Japanese…
students…about… the…compliments.…The…result…was… that…Japanese…students'… compliments…
were… indirect.…Furthermore,… they… found… that… the…American… students…used… several… of…
adjectives…such…as…'great'…or…'fantastic'…whereas…Japanese…students…used…simple…words…like…
'sugoi'（great）'kawaii'（cute）and…so…on.
　　English…native… speakers… often…praise… their… family…members… as… the… objects.…For…
example,…“My…husband…is…working…hard”…or…“My…daughter…did…very…well…in…the…exam”.…
While…Chinese…people…would… feel… this… is…showing…off…to… listeners.…Chinese…people…tend…to…
be…modest…in…front…of…other…people.…Although…they…think…their…family…members…did…a…good…
work…and…should…be…praised,… they…would…rarely…praise.…According… to…Liu（2009）,…she…
proposed…the…rate…of…Chinese…people…using…compliments… is… lower… than…that… in…western…
countries.…She…also…gave…the…example…that…Japanese…people…tend…to…criticize…their… family…
member… in… front…of…other…people.　“自分の息子は頭が悪い。”…Actually,… they…don't… think…
so.…On…the…contrary,…Japanese…are…good…at…praising…other…people.…As…Liu（2009）referred,…
even…if…those…who…can…only…speak…some…simple…Japanese,…they…would…say…“日本語が上手で
すね”…to…them.……I…have…this…experience.…I…remembered…when…I…came…to…Japan…6…years…ago,…I…
was…praised…by…Japanese…people…just…after…I…speaking…a…few…Japanese.…Although…I…felt…very…
glad…when…I…was…praised,… I…could… feel… that…what… they…thought…was…not…what… they…said.…
But…I…don’t…like…this…compliment…from…my…deep…heart.…So…far…as,…some…compliments…make…
English…learners…feel…confident.…But…in…some…situation,…to…tell…the…true…idea…is…better.
　　By…comparing… to… the…differences… in…English,…Chinese…and…Japanese,…we…can…know…
that…compliments…differ…in…several…different…groups.…Each…group…has…their…own…culture.…If…
people…know…the…knowledge…of…the…differences…among…different…groups,…they…would…make…
conversation…more…successful.
Responding of the Compliments
1．The function of the compliments responding
　　As…Pomerantz（1978）referred,…compliments…responding… in…English…are…affected…by…
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cultural…preferences.…One…is…the…avoid-praise…and…the…other…one…is…accepting…compliments.…
These…two…preferences…are…opposite.…The…avoid-praise…means…rejecting…the…compliments…
or… refusing… the… compliments…which… are… from… speakers.… In… another… side,… accepting…
compliments…means…listeners…are…agree…with…the…compliments.
　　He…also…pointed… that…when…people… are… coming…across… the… compliments,… listeners…
are… standing… in… the… cross-road…which… they… should… consider… a…way… to… reply… to… the…
compliments.…However,…whether…to…respond…them…in…a…correct…way… influences…the…result…
of…conversation.…This…balance…should…be…kept… in…a…good…condition.…Specifically…he… found…
that…English…speakers…tended…to…accept…or…agree…with…compliments.…Avoid-praise… is… less…
positive…evaluation…to…compliments.…In…this…way,…complimentees…transfer…performance…into…
downgrade…praise.…While…as…for…the…acceptance…PR…agreement…of…responding…compliments,…
complimentees… tend…to…shift… the…preference…to… the…praise.… In…this…aspect,…complimentees…
refocus… the…praise.… In…his… studies,…English… speakers…use…various… strategies…which…are…
connected…to…the…culture,…to…give…the…responding…of…the…compliments.
2．Differences in the responding compliments
　　Yokota（1985）indicated… that… '… the… referents'… of… the… compliments… influenced… the…
responding… clearly.… She… studied… that… the… situation…was…a…main… factor…which…affected…
people's…responding…compliments… in…Japanese.…She…gave…the…questionnaire… to…60…college…
students…which…were…called…Discourse…Completion…Task（DCT）.…These…students…were…
asked…to…give…responding…compliments…to…themselves…and…to…their… family…members.…The…
responses…were…divided…into…three…groups…which…include…positive,…negative…and…avoidance…
groups.
　　The… result… of… the…questionnaire… told…us… that… there…were…big…differences… among…
Japanese…responses…with…giving…the…responding…to…the…compliments…to…their…families.…The…
rate…of…positive,…negative…and…avoidance… in…English…were…similar.…There…were…not…big…
differences…between…them.…People…who…have…positive…evaluation…give…positive…responding…
of… compliments.…The… result… in… Japanese…group… is… different.…The… rate… of… acceptance…
responding…of…self… in…Japanese… is…higher…that…respond…their… families.…From…here,…we…can…
know…that…Japanese…people…don’t…accept…compliments…for…their…family.…They…usually…tend…
to…be…modest…when…coming…across…the…compliments… for…their… family.…There…was…another…
big…difference…in…the…study…that…the…behavior…of…American…and…Japanese…people.…Japanese…
people…tend…to…change…topics…or…grade…down…compliments.…However,…English…natives…tend…
to…say…something…about…the…compliments…or…grade…up…compliments.
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　　In…our…society,…people…have…to…make…conversation…to…people…from…different…status.…As…
we…all…know,…people…in…different…ranks…of…the…society…receive…different…education.…The…level…
of…their… language…using…changes…a… lot.…For…example,…the…royal…people… learn…a…very…polite…
language…and…they…have…to…use…them…every…day…as…well.…On…the…other…side,…people…who…are…
living…in…poor…place…cannot…receive…higher…education.…Thus…the…languages…they…use…differ…
greatly.
　　We…know… that… in… front… of… a…professor… or… a…person…who…has… a…higher… status,… the…
responding…of…compliments… is…changed.…Which…word…we…should…choose…depends…on…the…
relationships…of…people.…Especially…in…Japan,…this…rank…reflects…obviously.…In…the…studies…of…
Saito…and…Beechen（1997）,…they…did…the…research…on…the…affection…of…social…status…on…the…
responding…compliments.…Above…30…students（Japanese…students…and…American…students）
were…asked…to…give…the…reply…of…compliments… in…role-plays.… In…addition…to… it,… they…were…
asked…to…give…the…comments…to…professors…and…friends.…The…content…of… the…compliments…
is… analysis… on… the… compliments… of… the…plosive… responding,… avoidance,… and…negative…
responding.…The…result… told…us… that… the…affection…of…English…native…speakers…was…very…
small.…The…affection…of…Japanese…speakers…varied…a…lot.
The data of English native students of this study is like the tables as below:
To…friends To……professors
Positive…responding 90% 98%
Avoidance…responding 10% 2%
Negative…responding 0% 0%
The data of Japanese native students of this study is like the tables below:
To…friends To……professors
Positive…responding 68% 46%
Avoidance…responding 26% 30%
Negative…responding 6% 24%
　　From…these… two… tables,…we…can…know… that… the…data…of…English… speakers… in… their…
studies… is… that…90%…students…give…positive… responding…of…compliments… to… their… friends…
while…98%…students…give…positive…responding…of…compliments… to…professors.…Considering…
the…avoidance…responding…and…negative…responding,…the…differences…are…not…too…big.…While…
in… the…data…of…Japanese…students'…positive…responding…of…compliments,…students… tend…to…
give…the…positive…responding…to… friends…than…that…to…professors.…Comparing…to…these…two…
tables,… there… is…another…result… that…Japanese…students…tend…to…negative…responding…than…
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that…in…English…native…students…too.
　　The… differences… between…English… speakers… and… Japanese… speakers… are… quite…
remarkable.…Under…most… of… the… circumstances,…English… speakers… tend… to… acceptance…
responding.…For… the…Japanese…speakers,… they… tend… to…avoid…responding.…Moreover,… the…
responding…of…compliments…depends…on…different…social…status.…Japanese…people…are…affected…
by…the…social…status…seriously.…Thus,…especially…for…the…negative…responding…of…compliments,…
Japanese…people…are…likely…to…use…it… in…the…conversation.…On…the…contrary,…English…native…
people…are… less…affected…by…social… status.…Thus… ,… they…are…unlikely… to…use… the…negative…
responding…of…compliments…at…all.
　　As…Pomerantz（1978）referred,…one…pressure…of…responding…compliments…is…to…agree…
with…compliments…and…another…pressure…is…to…avoid…self-praise.…According…to…some…books,…
the… 'best…way… '… is… to…accept… them.…He…also…explained…that… the…rejection…of…compliments…
reflected…self-praise.…In…the…questionnaire…of…Mainland…Chinese,…Spencer-Oatey（2008）got…
the…result…that…the…agreement…responses…tend…to…be…slightly…conceit…and…be…over…confident…
in…Hong…Kong… and…Mainland…China.…However,… as… for… the…disagreement… responding…
compliments,…there…are…various…ideas…between…Chinese…and…English.…The…result…of…Helen's…
questionnaire…differs… in…two…different… factors.…One… is…the…Quantitative…result…and…another…
one… is…the…qualitative…result.…Here,… I…would… like…to…concern…to…the…qualitative…result.…The…
questionnaire… is…made…between…British…and…Mainland…Chinese…and…HK…Chinese…They…
think…people…who…disagree…with… compliments… should…be…more…accurate.…That…means…
they…should…respond…according…to…their…minds.…If…they…are…actually…completed,…they…have…
no… reason… to…disagree…with… it.…Other…British… students…give…comments… that… as… for… the…
disagreement…responding,…people…are…too…lack…of…confidence.…Some…mainland…students…and…
HK…Chinese…students…think…the…disagreements…are…inaccurate.…On…the…contrast…of…British…
students,…Chinese…students…give…comments…on…connection… to… the…modest… issue…between…
them.…Mainland…Chinese…think…that…disagreement…response…are… 'excessive…modesty'…and…
'too…conceit'…Helen（1978,…p.107）gave…the…example…that… in… front…of… teachers,… if…students…
disagree…with… the…compliments,… these…students…would…be… thought… to…be… too…modest.… In…
some…cases,…that…is…insincere.…HK…Chinese…students…gave…comments…that…it…was…no…need…to…
give…disagreement…responding…in…front…of…people…who…were…close…to…you.…Some…of…Mainland…
Chinese…students… think…disagreement…responding… to…close… friends… is… too…modest.…That…
would…make…a…distance…between…good…friends.…HK…Chinese…students…think…it…is…no…need…to…
be…too…polite…to…you…mother.…These…are…two…comments…according…to…the…relationship…on…the…
disagreement…responding…of…compliments.
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　　Referring…to…the…influence…of…the…disagreement…responding,…it…would…distort…the…mood…
of…the…complimenting…people…and…even…though…make…the…conversation…in…an…embarrassing…
state.…Some…people…think…too…modest…equals…too…conceit…in…some…situations.…Thus…giving…the…
correct…disagreement…responding…of…compliment…is…very…important…in…our…conversation.
3．Cognitive consistency in the responding compliments.
　　As…for…compliments…of…other…people,…Chinese…and…Japanese…people…tend…to…be…modest…
because…of…traditional…cultures.…However,…due…to…the…western…country’s…cultures,…more…and…
more…young…people…in…China…and…Japan…are…accepting…other’s…compliments.…Kaori（2013）,…
proposed…“Cognitive…Consistency”… in…compliment… responses.…“Cognitive…Consistency”…
means…what…you…think…are…the…same…as…compliments…of…others.…She…divided…responding…
compliments…into…five…modes.…Those…are…“receive…responding”,…“mixture…responding”…no…
attitude…responding”…“no…receive…responding”…and…“nonverbal…responding”.…I…summarize…
these…five…modes…into…a…table…as…below:
Mode example
receive…responding Thank…you!…I…think…so.
mixture…responding Thank…you!…Just…so…so.
no…attitude…responding Really?
No…receive…responding No.
nonverbal…responding Body…Language（smile,nod）
　　The…data…in…Karori’s…study（2013）is…that…68.4%…Chinese…college…students…use…receives…
responding,…while…67.9%…Japanese…college…students…use…them…as…well.…The…result…expresses…
that…college…students…in…China…and…Japan…frequently…use…receive…responding…such…as…“Thank…
you!”…to…respond…the…compliments.…The…modest…responding…is…used…less…and…less.…This… is…
the… influence…of…cognitive…consistency… in…responding…compliments.…When…the…cognitive…
is…different…between… listeners…and…speakers,… listeners…would…give…no…receive…responding.…
Considering… to…positive… face…of… the…speakers,… some…people…use…“mixture…responding”.…
First,…the…listener…gives…a…receive…responding…to…keep…the…speakers'…face…and…lets…speakers…
have…a…balance…of…minds.…Then…people…give… their… true… thoughts.… I… think… this…mixture…
responding… is…a…very…good…responding… in…compliments.…Because,…not…only…does… it…avoid…
the…embarrassment…of…discourse…but… it…gives…your…own…idea…as…also.…Besides,…no…attitude…
responding…has…been…used…more… in…China.…For…example,… if…somebody…says…“Your…clothes…
are…so…beautiful.”…You…may…reply…to… them…“Really?”…In…some…cases,… this…responding…has…
no…meaning…but…gives… the… lubricant…of… the…conversation.… In…some…cases,… listeners… think…
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their…clothes…are…beautiful…as…what…the…speakers…say.…Thus,…using…no…attitude…responding…
correctly… is…also… important… in… the…discourse.…Nonverbal…responding…seems…that… listeners…
agree…with… the… speakers.…Actually… they…have… their… own… idea.…To…avoid… the… complex…
conversation,… using…body… language… is… also… a… good… responding… of… compliments.…This…
responding…occurs…in…western…countries…as…well…as…the…eastern…countries.…
　　In…Helen's… research（2008）“Compliments… intend… to… have… a… positive… effect… on…
interpersonal…relations;…as…Homes（1995,…P118）points…out,… they…are…typically… lubricants…
which…'create…or…maintain…rapport.”…However,…he…also…says…“if…a…compliment…is…interpreted…
negatively,… the…effect…on… interpersonal…relations… is…naturally… less…positive.”…Many…authors…
analyze…cultural…differences…in…complimenting…behaviors…as…well.
　　In…Helen's…book,…there…are…two…tables…as…below.…From…these…tables,…Helen（2008）said…
“the… 'best'…response…to…compliments… in…Chinese…was…traditionally…thought…to…be…rejection…
or…denial.”……Hunter（1994）pointed…out…that…the… 'best…way… '… to…respond…to…a…compliment…
was…to'…accept…it'… .Now,…I…would…like…to…explain…these…two…tables…in…detail.…It…is…clear…that…
the…rate…of…acceptance…of…compliments… in…6…English…speaking…countries… is…higher… than…
that…of…rejection.…Seeing…Table…1…and…Table…2,…Chen（1993）refers…to… … that…the…rejection…
of… compliment…by…Chinese… … speakers… take…up…50.7%,…while…English… speakers’…rate… is…
only…12.7%.But… in…Table…2,… the… research…of…Ye（1995）and…Yuan（1996）are…different…
from…Chen's（1993）.…Zia（2011）quotes…Berglund…&…Araki's（1985）study…that… in… the…
responding…to…the…compliments,…Americans…tend…to…accept…compliments,…and…thus…Japanese…
deny…them.…For…example,…if…the…speaker…says…'Your…clothes…are…very…beautiful.…',…it…is…easy…
for…an…American…to…say…'Thank…you!…I…think…so!'…However,…Japanese…or…a…Chinese…listener…
tends…to…say…'no'…Just…like…'iie'…in…Japanese…and…'bu'…in…Chinese.
Table 1 Frequencies of selected types of complement responses in English
Acceptance（%） Rejection（%）
Homes（1986）New…Zealand…English 28.52 5.81
Herbert（1989）American…English 36.35 9.98
Chen（1993）American…English 32.45 12.70
Ylanne-McEwen（1993）British…English 43 1
Loh（1993）British…English 56…56 8.50
Herbert（1989）South…African…English 76.26 0
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Table 2 Frequencies of selected types of complement responses in Chinese
Acceptance（%） Rejection（%）
Chen（1993）PRC…students…in…China 1.03 50.70
Ye（1995）PRC…students…in…China 20.20 5.20
（1996）PRC…students…in…China 59.82 27.68
Loh（1993）HK…students…in…Britain 41 22
Herbert（1989）South…African…English 76.26 0
　　Barnlund…&…Araki（1985）also…pointed…out…that…except…for…saying…'no'…to…the…speakers.…
Japanese…deny…the…compliment…by…questioning…their…accuracy…or…explain…the…reason…why…
they…don't…agree…with…the…complimenting…or…respond…by…smiling…without…any…words.… In…
my…memory…of… living…in…Japan,… 'honnto…de…su…ka'（Really?）occurs…more…frequently…than…
'Thank…you!'…Otherwise,… the… listeners…don't…know…how…to…reply… to… the…speaker's…praise…
and…choose…silence…to…reply… it.…That… is…because…Japanese… 'less… likely…to…offer…praise'（Zia,…
2011）There… is…another…example… in…Chen（1993）'s…research…of…Chinese…responding… to…
compliments…as…below:
A:…Wow…Zhang!…You’re…looking…good
B:…No,…I’m…very…old…and…wrinkled!
　　Due…to…the… 'negative…politeness…‘culture…of…Chinese,… it… is…easy…for…Chicness…to…reject…
the… compliment.… I…don't… think… the… real…meaning…of…B… is… that…he… thinks…he… is… old…and…
wrinkled.…This… is…a…kind…of…modest…discourse.…We,…Chinese,…accept…the… 'confusion'…culture…
from…childhood.…Thus,…being…a…modest…person…seems…like…a…good…act…for…everyone.…If…people…
are…not…modest,…other…people…would…laugh…at…you…that…you…did…not…see…yourself…in…a…good…
value.…As…we…all…know,…this…reflects…on…the…language…very…obviously…in…the…conversation.
4．The contents of responding of compliments
　　The…content… of… the… compliments… responding… includes… appearance,… characteristic,…
ability,…achievement,…and…belonging…etc.… In…the…research…of…Hiroko（2012）,…he…gave…the…
data…in…the…questionnaire.…First,…considering…to…the…agreement…of…compliments…responding,…
it…is…clear…that…44.4%…English…native…people…give…the…agreement…which…is…higher…Japanese…
native…people's…which…concludes…10.8%.……Moreover,…it…is…obviously…that…both…Japanese…and…
English…native…speakers…give…no…agreement…on…the…topic…of… the…appearance.…Comparing…
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to… the…topic…of…characteristic,…ability,…achievement,…and…belongs,…English…native…speakers…
give…a…high…rate…than…that…by…Japanese…native…speakers.…There…is…another…obvious…result…
that…for…both…English…native…speakers…and…Japanese…native…speakers,…they…tend…to…give…the…
agreement…responding…on…the…topic…of…achievements.………
　　As…for… the…avoidance…rates…of… the… topic,… Japanese…native…speakers…have…differences…
from…that…English…native…speakers.…The…biggest…one…is…that…41.2%…Japanese…speakers…give…
the…avoidance…on…the…topic…of…belonging.…On…the…contrary,…English…native…speakers…don't…
give…avoidance…on…the…topic…of…belonging…at…all.…Above…the…topic…of…appearance,…the…rate…of…
Japanese…people…which…takes…up…in…the…rate…of…50%…is…higher…than…that…of…English…native…
people…which…have…a…rate…of…19.4%.……Overall,…Japanese…people…tend…to…give…the…avoidance…
responding…on…the…topic…belonging,…achievements…and…ability.
　　All…in…all,…responding…compliments…are…very…important…topics…to…talk…about.…Responding…
compliments…have…several…functions…and…have…a…lot…of…contents…such…as…appearance,…ability,…
achievement…and…etc.
Politeness
　　A…great…deal…of…communication…in…our…society…is…determined…by…our…social…relationships.…
A…social… interaction…reflects… itself…on…the… language.…There…are…so…many…factors…that…are…
related…to…social…distance.…That… is… to…say,… the…closeness…of…people… is…connected…with…the…
language…use.…The…external… factor…relies…on…people’s…social… status…and…social…value.…The…
social… factors…take…part… in…the…communications…among…the…different…groups,…even…though…
the…distance… is…very… far… like… strangers.…There…are…also…other… factors…which…are…called…
internal…factors.…Friendliness…is…one…of…the…internal…factors…which…affect…the…interaction.…It…
is…easy…for…you…and…your…good…friend…to…make…the…communication.…First…of…all,…people…who…
become…the… friends…normally…have…something… in…common.…Thus… they…know…each…other…
most…of…the…time.…This…strengthens…the…relations…of…the…interaction.…In…most…of…the…cases,…
you…shouldn't…think…about…the…expectation…of…the…listener's.…You…would…discourse…in…a…very…
relaxed…condition.…These… internal… factors…are…actually…worked…well… in…the… interaction.…So,…
the…internal…factors…and…external…factors…are…influencing…on…not…only…what…people's…say…in…
the…interaction,…but…also…on…how…we…are…interpreted.…The…impact…of…communication…takes…a…
partial…role.…Studies…dedicate…that…the…impact…are…carried…out…in…the…politeness.
　　Politeness… is…a…concept…which…refers… to… the… '…polite… social…behavior.’…It… is…a… social…
interaction…which…has…a…particular…culture.… It… includes…being… tactful,…generous,…modest,…
and…sympathetic…and…etc.…Generally,…it…has…a…particular…form…norms…and…principles…in…the…
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society.…In…order…to…analyze…it,…it…is…necessary…to…describe…the…face.
　　“As…a… technical… term,… face…means… the…public… self-image…of… a…person.… It… refers… to…
that…emotional…and…social…sense…of…self… that…everyone…has…and…expects…everyone…else… to…
recognize.… 'Politeness',… in…an… interaction,… is…defined…as…a…strategy…which… is…employed…to…
show…awareness…of…another…person's…face.…In…this…sense,…Politeness…can…be…accomplished…in…
situation…of…social…distance…or…closeness.”…George（1996,…p.60）points…out…the…participants…
in… the… interaction…determines… the… relative…distance… in…most… context.…Thus… the…“Face…
want”…is…very…important.…In…the…interaction,…people…generally…behave…as…the…expectations…
concerning… the…public… self-image.…Here…are… face… threatening…act… and… face… saving…act.…
George（1996,…p61）describes… face… threatening…act… as… a… speaker… say… something… that…
represents…to…another…individual’s…expectation.…While…some…action…might…be…interpreted…as…
a…threat…to…another's…face.…The…speakers…say…something…to…lessen…the…possible…threat…which…
is…called…face…saving…act.…When…we…attempt…to…save…another…person’s…face,…it…is…divided…into…
positive…face…and…negative…face.
　　A…positive… face… is…“the…need…to…be…accepted,…even… liked…by…others,… to…be…treated…as…
a…member…of… the…same…group,…and…to…know…that…his…or…her…want…which…are…shared…by…
others.”…However,…the…negative…face… is…“the…need…to…be… independent,…to…have…freedom…of…
action,…and…not…to…be…imposed…on…by…others.…We…cannot…say…that…the…negative…face…is…bad…
and…the…positive…face…is…good.…The…positive…politeness…tends…to…show…the…solidarity.…And…it…
reflects…the…same…thing…which…both…the…speakers…and…the…listeners…want.…On…the…contrary,…
the…negative…politeness…tends…to…show…“deference,…emphasize…the…importance…of…the…other's…
time…or…concerns.”
　　Brown…and…Levinson（1987）divided…compliments…into…Face…Threatening…Acts（FTA）.…
However,…due…to…the…positive…effect…of…complements,… it… is…divided…to…be…Face…Enhancing…
Acts（FEA）.Helen（2008,…p.20）pointed…out…that…it…depends…on…the…receiver.…If…receivers…
feel…the…compliment…is…too'…personable'…to…disobey…their…sense…of…social…rights,…this…is…FTA.…
On…the…contrast,… compliments…can…enhance…people's… face…and…have…a…positive…effect…on…
people's…relationship…which…is…FEA.…In…my…opinion,…compliment…is…a…very…good…strategy…to…
have…a…good…start…of…the…conversation…or…a…good…lubricant…to…solve…embarrassment…which…
occurred…in…the…conversation.…
Face Theory and Politeness Principle
　　According… to…Brown… and…Levinson（1987）,… they… explain… several… idea… of…Face…
Threaten…Acts（FTA）.…They… include… four…aspects.…They…are…acts… threatening…hearer’s…
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positive…face,…acts…threatening…hearer’s…negative…face,…acts…threatening…speaker’s…positive…
face…and…acts… threatening…speaker’s…negative… face.… In…acts… threatening…hearer’s…positive…
face,… it… can…be…defined… in… to… complaining,… criticizing,… disagreeing… and… etc.… ordering,…
advising,…threatening…acts.…We…also…define…“acts…threatening…speaker’s…positive…face”…into…
apologizing,…accepting…compliments,… confessing.… In… the…end,…acts… threatening…speaker’s…
negative…face…include…accepting…an…offer,…accepting…thanks,…promising…unwillingly…acts.…
　　Speakers…should…use…various…strategies…to…keep…a…good…balance…between…speaker's…face…
and…listener's…face.…Brown…and…Levinson…classified…people’s…acts…into…do…the…FTA…and…not…
do…the…FTA.…Once…people…do…the…FTA,…speakers…use…“on…the…record”…or…“off…the…record…“to…
keep…the…balance….On…the…“on…the…record”,…it…includes…doing…it…with…corrective…action…and…
doing…it…without…corrective…action.…The…corrective…action…includes…positive…politeness…and…
negative…politeness.…
　　Geoffrey…Neil…Leech（1983）,…proposed…Politeness…Principle（PP）.…There…are… six…
maxims…in…the…Politeness…Principle.…It…can…be…classified…to…Tact…Maxim,…Generosity…Maxim,…
Approbation…Maxim,…Modesty…Maxim,…Agreement…Maxim,…and…Sympathy…Maxim.…Tact…
Maxim… includes…minimizing… the…cost… to…others…and…maximizing… the…benefit… to…others.…
Generosity…Maxim…means…to…minimize…benefit…to…self…or…maximize…cost…to…self.…They…explain…
approbation…Maxim…to…minimize…dispraise…to…others…maximize…praise…to…others.…Modesty…
Maxim…means…to…minimize…praise…to…self…or…maximize…dispraise…to…self.…Agreement…Maxim…
includes…minimizing…disagreement…between…self… and…others…or…maximizing…agreement…
between…self…and…others.…They…also…classified…Sympathy…Maxim………into…minimize…antipathy…
between…self…and…others…and…maximize…sympathy…between…self…and…others.
　　On… the…contrary,…Gu（1990）proposed…Politeness…Principles… in…Chinese… research.…
He…also…referred…to…six…maxims… in…the…PP.…They…are…Respectfulness…Maxim,…Appellation…
Maxim,…Refinement…Maxim,…Consistency…Maxim,…Virtue,…and…Speech…and…Behavior…Maxim.…
Respectfulness…Maxim…means…self’s…positive…appreciation…or…admiration…of…other…concerning…
the…latter’s…face,…social…status,…and…so…on.…In…Appellation…Maxim,…it…emphasizes…speakers…to…
use…proper…appellation…to…address…others.…Refinement…Maxim…refers…to…self-demonstration…
of…kindness,… consideration,… and…hospitality… to…others.…Consistency…Maxim…means…self’s…
behavior…to…others…which…meet…certain…standards.… In…the…end,…as… for…Virtue,…and…Speech…
and…Behavior…Maxim,…it…refers…on…motivation,…minimize…other’s…cost…and…maximize…other’s…
benefit;…on…verbalism,…maximize…benefit…self-received…and…Minimize…cost…self-paid…out.
　　Here…I…would…like…to…analysis…one…example…as…below:
　　My husband is working hard.…
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　　In…English,…people…express…compliments…to… their… family…member…more（spouse…and…
children）.…Connected… to… the…Politeness…Principles,…we…can…divide… it… into…approbation…
Maxim.…To…explain…more,…it…means…to…maximize…praise…to…others（family…members）.…On…
the…contrary,…Chinese…people…seldom…give…compliments…to… family…members（Liu,…2009）.…
Thus…we…can…explain…it…using…the…“Modesty…Maxim”…Here…it…refers…to…minimize…praise…self
（family…member）.
　　All…in…all,…depends…on…different…cultures,…compliments…and…responding…of…compliments…
change…seriously.…By…using…correct…strategies,…people…should… follow…different…politeness…
principles（PP）.…Thus,…people… can… soften…FTA…and…keep…a…good… relationship… in… the…
conversation.
Conclusion
　　Compliments,…being…as…one…strategy…of… language,…have…the… function…of… the… language…
that… reflects… and… is… affected… by… the… culture.… Language… has… the… transactional… and…
interactional…function.…By…communicating…with…each…other,…people…reflect…various…cultures…
by…the…language.…In…the…interaction,…compliments…and…the…responding…of…the…compliments,…
as… the… lubricants,…adjust… the…relationship…of… the…speakers…and… listeners…by…saving… their…
positive…face.…Speech…acts…have…five…functions…which…conclude…declaration,…representation,…
expressive,…directives…and…commercial.… In… the… society,…people…have… to… consider…about…
their…speech…acts… to…communicate…with…each…other.…Compliments…and…the…responding…of…
compliments…are… two…speech…acts…which…have…the… function…of…expressive.…Both…of… them…
affect…people’s…relationship…by…expressing…their…minds.…Moreover,… they…are…one… form…of…
politeness.…As…we…all…know,…speaking…to…others…in…a…polite…form…can…save…people’s…positive…
face…and…erase…people’s…negative…face…as…well.…Giving…compliments…and…the…responding…of…
compliments…correctly…lead…people…to…give…discourse…in…a…relaxed…condition.…
　　Furthermore,…Compliments…and…the…responding…of…compliments…differ…from…culture…to…
culture… in…several…of…groups.…Compliments…have…the…positive… functions…no…matter…where…
they…are…occurred.…Comparing…Chinese,…English…and…Japanese,…people…can…find…that…they…
are…different…due… to…different…culture…backgrounds.…English… tends… to…give…compliments…
of… their… family… to…other…people.…On… the…contrary,… Japanese…and…Chinese…people…seldom…
give… the…compliments…of… their… family…members… in… front…of…others.…Compliments…which…
occur…among… females…are…much…more… than… those…occur…among…males.…They…are…used…
more…frequently…between…lovers…in…China.…Compliments…responding…are…influenced…by…the…
culture…greatly.…English…speakers…tend…to…give…the…positive…responding…of…the…compliments.…
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Chinese…and…Japanese…speakers… tend… to…give… the…negative…responding.…However,…more…
and…more…Chinese…and… Japanese…young…people…have…been…changing… slightly…with…by…
the… influence…of… the…western…culture.…They…give… the…positive… responding…much…more…
frequently.…
　　According… to…Face…Theory…and…Politeness…Principles（PP）,…how…to…choose…correct…
one…among…several…strategies…depends…on…different…principles.…Using…different…strategies…
affects…compliments…and…the…responding…of…compliments.…PP…leads…the…conversation…to…be…
smoothly.…
　　All… in…all,…people’s… compliments…and… the… responding…of… compliments…are…different…
in…various… countries.… …Thus,… in… the… interaction…with…people… from…different… countries,…
using… them…correctly…has… a… significant… influence.…To… avoid… the…misunderstanding… of…
communication…with…each…other,…people…should…know…the…differences…and…deal…with…them…in…
the…interaction.…Furthermore,…they…can…control…the…relationship…of…speakers…and…listeners.…
They…play…an…important…role…in…the…conversation.
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英語、日本語、中国語の賛辞と応答表現の比較研究
――　丁寧語について
文学研究科英語コミュニケーション専攻博士後期課程１年
宋　　璐璐
　賛辞と応答表現は日常会話の中で非常に重要な役を果している。リーワンドスカ・トムス
キによると、賛辞表現は優れた言語活動として、相手を喜ばせる。賛辞表現は様々な文化を
反映し、世界中で今なお変化している。コミュニティーの中で言語はそれ自身特有な形式を
とり存在している。人間のコミュニケーションの中で、発話者と聞き手の距離を短くする言
葉である。人間関係において賛辞表現は両者の架け橋となり、関係を調整する潤滑剤である。
　賛辞表現に対する応答もコミュニティーにより、様々な文化を反映している。聞き手に発
話者の意思が伝わるかどうかの問題である。会話が順調に進行するかどうかは賛辞表現と応
答にかかっている。例えば、アメリカ人は賛辞表現に対して、一般的には肯定する。東洋人
は、謙遜しているため、否定する。異文化理解において、言葉使いに十分注意しなければな
らない。
　賛辞表現と応答は丁寧さの一つである。様々な丁寧さの原則が定義され、言語活動におい
て使われている。中でも、面子の問題が議論されている。中国人の人間関係を考えると、こ
の問題は丁寧表現中に非常に注視されている。どのような原則を守り丁寧表現を使って会話
活動を行うかはそれぞれの文化において重要な課題である。
　要するに、英語、日本語と中国語はその文化的相違のため、賛辞表現と応答は変わってく
る。丁寧さは賛辞表現と応答に反映されている。会話を順調に行うためには、どういう賛辞
表現と応答表現を使うかが問題だ。話し手と聞き手において、面子を壊す可能性がある場合
にはお互いにそれぞれの面子をいかに守るか、良い方策を選ぶことは重要である。
